
 

 

 

 

 

 

 

 

 

Working KnowledgeCSP delivers practical understanding and application of KM concepts, strategy, 
implementing practices, and “fit for purpose” knowledge management technologies to help 
organizations solve business and operational challenges affecting organization performance and 
mission success. 

Working KnowledgeCSP provides independent knowledge management consulting services and 
trusted, context based advisory services, solutions, coaching and guidance to both industry and 
government in all dimensions and implementations of Knowledge Management.  

Working KnowledgeCSP has, as part of its KM services and solutions portfolio, specialized practice 
and deep expertise in working directly with government leaders and their workforce in applying 
knowledge management concepts, strategies and implementing practices in federal acquisition 
organizations where necessary focus is required to solve complex program management, IT and 
organization performance challenges through an improved ability to leverage the critical and 
relevant knowledge they possess.  

Working KnowledgeCSP is a service disabled veteran owned small business (SDVOSB) established 
in 2009. In 2010, we earned Center for Veteran Enterprise (CVE) recognition from the Department 
of Veterans Affairs and graduated from the Veteran Institute for Procurement, a certification 
program for veteran owned businesses that helps them to establish best business practices. 

 

 

 
For more information, please contact: 

Bill Kaplan, Working KnowledgeCSP | 571.934.7408 | bill@workingknowledge-csp.com 
www.workingknowledge-csp.com 

About Working KnowledgeCSP 
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